ELENA GORLOVSKY, M.D.
ENMEI WANG, M.D.
15 RICHARDSON AVENUE, WAKEFIELD, MA 01880
PHONE (781) 245-2203

FAX (781) 245-7303

WWW.WAKEFIELDPEDI.COM

WELCOME TO OUR OFFICE!!!  Please feel free to discuss with us any questions or concerns you might have at any time.  We take pride and joy in providing the highest quality medical care in the most personal and efficient manner.

Our office staff also includes certified medical assistants who are fully trained to assist in your medical care.  The physicians are constantly attending educational seminars and conferences at the best teaching hospitals in Massachusetts to keep abreast of the latest advances in medical care.  In addition to speaking English, Dr. Gorlovsky speaks Russian and Dr. Wang speaks Mandarin Chinese.
Your cooperation in abiding by the following policies will be greatly appreciated.

Office Hours:

We will be pleased to schedule appointments during the following hours.


Monday & Tuesday


9:00-12:00
&
1:00-6:00


Wednesday, Thursday & Friday
9:00-12:00
&
1:00-5:00


Saturday



9:00-1:00

You should feel free to call our office any time that you have a question about your medical care.

In particular, we encourage you to call us any time you feel that you have an urgent medical need, as we can accommodate requests for office visits the same day you call.  To avoid a visit to the emergency room, we do maintain a twenty-four (24) hour answering service, which is able to reach us in the event of any urgent or emergency situation after normal business hours.
Appointment Scheduling:


Well Visits



Appointments may be scheduled up to one (1) year in advance.  Well visits can be scheduled within two (2) to four (4) weeks; however after school, school vacation, and during summer months appointments are popular and fill in quickly. Please call to schedule appointments well in advance.  Every effort is made to have your child be seen by his or her primary care doctor.  You will be called a few days in advance to remind you of your child’s physical appointment. (1.1)

Sick Visits



We keep open appointments for urgent and sick visits everyday.  The urgency of the appointment will be determined by the initial phone triage and if necessary, physician consideration.  Urgent visits (acute illness) will be scheduled the same day.  If you feel your child needs to be seen that day, please call as soon as possible.  Non-urgent (follow-up – chronic illness) will be scheduled within two (2) days or as determined appropriately by the physician. (1.3, 1.4, 1.5, 1.6)  Again, every effort is made to schedule your child with his or her primary care physician.
Telephone Calls:

During Office Hours
Telephone calls will be answered by our front desk staff between 9:00 AM through 12:00 PM and 1:00 through 5:00 PM.  Calls will be triaged and emergent calls will be directed to physician.  Urgent calls will be returned within one (1) hour.  Non-urgent call for advice will be returned as soon as possible on the same day. (1.7)
After Office Hours

Please call our regular phone number (781) 245-2203 and listen to the entire message.  A physician is on call twenty-four (24) hours a day, seven (7) days a week.  Please leave a message with the answering service.  You should receive a call back within twenty (20) to thirty (30) minutes.  If you do not hear back within thirty minutes, please call the office number and let the answering service know you have not been called back.  (1.8)

Specialist’s Visits, Referrals, & Diagnostic Testing:

We can assist you in finding a specialist for your child when necessary.  If possible we will help co-ordinate visits for multiple specialists and/or diagnostic testing during one visit, although more complex issues may not be able to be accommodated.  If your insurance company requires a referral to see a specialist, please call the office a few days before the visit.  Please provide us with the specialist’s name, NPI number, date of appointment and number of visits. (1.2)
Prescriptions:

Prescriptions should be called in during regular business hours.  Please allow a twenty-four (24) hour notice for all refills when possible.  We do not do prescription refills in the evenings or on the weekends.
Insurance:

We accept insurance from:

Aetna USHC


GIC Indemnity


Network Health

Blue Cross Blue Shield
Harvard Pilgrim Health Care

Private Health Care System

BMC Healthnet

Health Plans Inc.


Tufts Health Care

Cigna



Mass Health



Unicare

Fallon



Neighborhood Health


United Health Care

Due to the variety of insurances, with their individual requirements of co-payments and referral networks, we must insist that you keep a current valid insurance card with you when you come to the office for your visits. Inaccurate or out of date insurance information prevents us from receiving payment for the services we have rendered to you, therefore we will ask for your insurance card at each visit.  Also, please be prepared to pay your co-payment at the time of your visit.  These conditions make it necessary for us to have proof of valid insurance before your child can be seen.  In the event that no proof of current insurability is available, we must ask that payment for services be made in full at the time of your visit. We ask for your understanding and indulgence in helping us with this issue, and we appreciate your cooperation.
In some instances, we will help direct you to resources for insurance coverage offered by the State of Massachusetts. (1.12)
Other Information


Website


There is additional information about our practice and physicians on our website www.WakefieldPedi.com.  The website also offers answers to frequently asked questions, links to our favorite web-sites, and important seasonal information.

Language


For families with limited English proficiency, we can access phone translation services if given advanced notice. (1.11)

Office Policy
1. If you are unable to keep your appointment we would appreciate a twenty-four (24) hour notice.

2. There will be a charge for the transferring of records to someone other than a physician or hospital.

3. Payment for any self-pay or co-pay amounts must be paid at the time of visit.

4. As medical providers, our relationship is with you, not your insurance company. Unless prohibited by law or contract, you, the patient is responsible for any charges not covered by your insurance company.

5. There will be a charge of $5.00 on all returned checks.

6. Insurance cards must be shown at every visit.

7. Every effort will be made to complete school, sports or camp forms as soon as possible.  We request that a physical exam must have been done within a one year period before completion of the form.

Once again, welcome!  We look forward to seeing you soon.
Sincerely,

Dr. Elena Gorlovsky

Dr. Enmei Wang
